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<<Server sizing and dimensioning for each point product>>
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<<If Applicable>> 
<<Existing Ecosystem details>>
Hardware, Software, Network, Application/CP
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<<Charging use cases, IN/Billing system Interfaces and call flows, clearly showing the end to end sequence diagrams, APIs to be used in charging, how to handle failure scenarios, if refunds to be provided etc. Should mention charging scenarios for both Prepaid and Postpaid clearly. If CDRs are used for billing purpose, then mention the CDR file format, interface towards mediation device, type of file transfer (FTP, SFTP etc), push or pull, CDR file naming convention if applicable, and frequency of file transfer>>
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<< Standard CDR/EDR formats to be attached. If customization required in CDR formats, need to mention the same along with required new format. Also, to be mentioned if CDRs should be in text or binary/ASN.1 formats>>
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<<Mapped from RFP, else standard KPIs for point products>>
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<<Must include services offered , approach and deployment whether onsite/offsite>>
<<Implementation methodology – site inspection, installation, preUAT, vendor validation – if applicable, UAT, Signoff>> 
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<<Support SLAs>>
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<<Dependencies from customer, pre-requisites for implementation>>
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<<Major risks identified for this project. Categorized as Commercial, Technical, and Implementation. Should include identified risks until requirement stage. Should be owned,  maintained and tracked by Program Manager>>
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<<Between Comviva and Customer>>
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<<Features, functionalities and deliverables that are Out of scope for this project/solution>>
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<< state the effort/cost escalation for unclear, uncertain points as of date and the possibility of progressive elaboration>>
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Restrictions and Copyright Declaration 

The information in this document is subject to change without notice and describes only the product defined in the introduction of this documentation. This document is intended for the use of prospective Comviva customers for the sole purpose of the agreement under which the document is submitted. No part of it may be reproduced or transmitted in any form or means without the prior written permission of Comviva. The intended audience for this document is professional personnel, who assume full responsibility for using the document appropriately. Comviva welcomes customer comments as part of the process of continuous development and improvement of its documentation. The information or statements given in this document concerning the suitability, capacity, or performance of the mentioned hardware or software products cannot be considered binding, but shall be defined in contextual specific eventual agreement made between Comviva and the customer. However, Comviva has made all reasonable efforts to ensure that the instructions contained in the document are adequate, sufficient and free of material errors and omissions. Comviva will, if necessary, explain issues, which may not be covered by the document. Comviva‘s liability for any errors in the document is limited to the documentary correction of errors. Comviva will not be responsible, in any event, for errors in this document or for any damages, incidental or consequential, including monetary losses, that might arise from the use of this document or the information in it. This document and the product it describes are considered protected by Patent, Copyright and Trademark laws in accordance with relevant Indian laws. The only warranties for Comviva products and services are set forth in the express warranty statements accompanying its products and services. Nothing herein should be construed as constituting an additional warranty. Comviva shall not be liable for technical or editorial errors or omissions contained herein. The Comviva logo is a registered trademark of Comviva Technologies Limited. Other product names mentioned in this document may be trademarks of their respective companies and they are mentioned for identification purposes only. Copyright © 2009 Comviva Technologies Limited. All rights reserved.
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